
Terms and Conditions
BUSINESS  TO  BUSINESS

These Terms and Conditions apply to contracts entered into between Merediths Maids ("the Company")

and business clients ("the Client") for the provision of commercial cleaning services.

In these Conditions of Contract, the following definitions apply:

“Company” refers to Merediths Maids.

“Client” refers to any organisation, company, partnership, sole trader, landlord, managing agent,

or other entity acting in the course of its trade, business, or profession.

“Contract” refers to the legally binding agreement between the Company and the Client for the

provision of cleaning services, in accordance with these Terms and Conditions.

“Booking” refers to the Client’s confirmed request for cleaning services and acceptance of these

Terms and Conditions.

1. Making a Booking

1.1 Bookings may be made via telephone, email, text message, WhatsApp, social media, the Company

website, or in person.

1.2 All business-to-business relationships require a formal written contract to be issued by the

Company and agreed by the Client prior to the commencement of services.

1.3 A Booking is confirmed once the Company has issued written confirmation and, where applicable, a

contract has been agreed.

1.4 By confirming a Booking and entering into a contract, the Client confirms acceptance of and

agreement to be bound by these Terms and Conditions.

2. Payments

2.1 Merediths Maids operates as a cashless business. All payments must be made via bank transfer or

other approved electronic payment methods. Cash payments are not accepted.

2.2 Invoices will be issued via email to the Client using the contact details provided.

2.3 Unless otherwise agreed in writing, payment terms are 14 days from the invoice date.

2.4 For new Clients or specific services, the Company reserves the right to require payment in advance

before services commence.

2.5 Failure to make payment within the agreed terms may result in suspension of services until the

account is brought up to date.

2.6 The Company reserves the right to charge statutory interest and recovery costs on overdue invoices

in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.
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3. Contract Term, Cancellations, and Notice

3.1 Unless otherwise agreed in writing, all ongoing commercial cleaning contracts are subject to a

minimum initial term of three (3) months.

3.2 Following the initial term, the Contract shall continue on a rolling basis unless terminated by

either party giving 30 days’ written notice.

3.3 Cancellations or termination within the minimum contract term may result in charges equivalent to

the remaining scheduled services within that term.

3.4 Where ad-hoc or one-off services are booked, cancellations made with less than 24 hours’ notice

will be charged at the full contracted rate.

3.5 Where the Company cancels a service, an alternative date will be offered. If this is not suitable, a

credit or refund will be issued at the Company’s discretion.

4. Cancellations and Rescheduling (Non-Statutory)

4.1 Cancellations made by the Client with more than 24 hours’ notice may be rescheduled within the same

calendar month, subject to availability.

4.2 Cancellations made with less than 24 hours’ notice will be charged at the full rate.

4.3 Where the Company cancels a service, an alternative date will be offered. If this is not suitable, the

Client will receive a refund or credit.

5. Access and Equipment

5.1 The Client is responsible for ensuring safe, clear, and timely access to the property at the

scheduled service time.

5.2 If access cannot be gained, the service may be charged in full.

5.3 The Company supplies its own cleaning products and equipment unless otherwise agreed.

5.4 The Client must notify the Company in advance of any surfaces, materials, or items requiring

specialist care.

6. Cleaning Standards

6.1 The Company will provide services with reasonable care and skill in accordance with accepted

industry standards.

6.2 Any concerns regarding service quality must be raised in writing within 48 hours of completion of

the service.

6.3 Where appropriate, the Company may offer a re-clean or other remedial action at its discretion.

Refunds are not provided unless expressly agreed in writing.
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7. Breakages, Damage, and Liability

7.1 The Company holds appropriate public liability insurance.

7.2 Any damage caused directly by the Company must be reported within 48 hours.

7.3 The Company is not responsible for fair wear and tear, pre-existing damage, or undisclosed fragile

items.

7.4 The Client must secure valuables, fragile items, and personal belongings prior to the service.

8. Health, Safety, and Property Condition

8.1 The Company may refuse, suspend, or terminate services where the working environment is unsafe or

hazardous.

8.2 Where conditions pose a health risk (including biohazards, infestations, or extreme clutter), the

service may be declined or terminated without refund.

8.3 Clients must disclose any known risks or health-related requirements prior to the service.

9. Force Majeure

9.1 The Company shall not be liable for delay or failure to perform its obligations due to circumstances

beyond its reasonable control, including severe weather, illness, or transport disruption.

10. Data Protection

10.1 The Company is the data controller for all personal data provided.

10.2 Data is used solely for service delivery, administration, and lawful business purposes.

10.3 Personal data will not be shared with third parties without consent, except where legally

required.

10.4 Clients may request access to, correction of, or deletion of their personal data in accordance with

UK GDPR.

11. Staffing and Conduct

11.1 All cleaning staff providing services are employed directly by Merediths Maids, unless otherwise

expressly agreed in writing.

11.2 Clients must not solicit, engage, or employ Company staff directly or indirectly for cleaning

services outside of Merediths Maids. Any such action constitutes a material breach of contract.

11.3 In the event of breach of clause 11.2, the Company reserves the right to charge a recruitment and

loss fee equivalent to 20% of the employee’s annual remuneration or £2,500 (whichever is greater).

11.4 If the Client is dissatisfied with a particular cleaner, the Company will use reasonable endeavours

to provide an alternative, subject to availability.
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12. Price Reviews

12.1 The Company reserves the right to review and adjust pricing annually or upon changes to minimum

wage legislation, operating costs, or scope of services.

12.2 The Client will be given not less than 30 days’ written notice of any price increase.

13. Director / Personal Liability (Small Companies)

13.1 Where the Client is a limited company with fewer than five directors or employees, the Company may

require a director or authorised officer to provide a personal guarantee for payment obligations under

this Contract.

14. Access, Keys, and Security

14.1 Where keys, access codes, alarm codes, or security fobs are provided, the Client remains

responsible for ensuring they are correct and up to date.

14.2 The Company shall not be liable for any alarm activation, security call-out charges, or delays

caused by incorrect access information.

15. Governing Law and Jurisdiction

15.1 These Terms and Conditions and any dispute or claim arising out of or in connection with them shall

be governed by and construed in accordance with the laws of England and Wales.

15.2 The courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim

arising out of or in connection with this Contract.
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